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1. Logging On

Logon Screen

The Logon screen is accessed from our web site www.lambda-emi.com|by selecting Ecommerce from the
drop down list under Sales.

Search | Skemap | Home

LInvensys LAMBDA EMI

B s 10 signin.. wour acoount

LEMINET Liser Guide Lambda EMI

LEMINET - Lambda E-Commerce & Management Information Motwork

Typ= yniit logan 5D ard pesswand o eniet LEMINET

Lagen 10

Passmord

Wiou ane anianing an exciusise she lor regisioned Lamods EM| cusiomes
By erbarng Ihis sie, you ane agreaing o oo

For pemmiance. plegss smel us al

Type your Logon ID in the space provided and press <TAB> key to move to the next field.
Type in your Password and click on the sign in button.

Note: Your Logon ID and Password will be assigned by Lambda EMI. You can request a logon by
either contacting your Lambda EMI sales representative or sending an email to
lemi.ecommerce@psd.invensys.com| If you forgot your password, click on “Click here if you forgot
your password”, and an email will be sent to you advising you of your password.

Note: You can access the User Agreement and Privacy Statement from the Logon page by clicking
on the appropriate highlighted link.

Note: You can access a PDF version of this guide by clicking on LEMINET User Guide link on the
left side navigation bar.

Rev 1.1 20-September-2001 Page 2 of 25 LEMINET User Guide


http://www.lambda-emi.com/
mailto:lemi.ecommerce@psd.invensys.com

Main Screen

Search | Skemap | Home

INVensys LAMBDA EMI

Wb lcome: your acoount | logout

LEMINET Lser Guide Your Account

| BOM SEARGH | ikt g Centest or Ghange Passwrord

(0o ] TR
vai Rt
b customer suppaor Wil E ol k] i
Bilhu_l_Al.Hll'l.l

: E:J:rh'luﬁl!,- Wregt Nlling Add e
b MRS Nesiory
b AMS i

Shapiping Addresses

Yo Shipgang Safoiimas

Select the function you wish to perform from the left side navigation bar.

BUY HISTORY Currently not available

ORDER HISTORY View Open, Closed and Cancelled Orders along with Shipping Details
RETURN HISTORY View Open Closed and Cancelled RMA'’s along with Shipping Details

RMA REQUEST E-mail request for an RMA

BOM SEARCH View Bill of Materials List (Available to Lambda EMI employees and

Repair Service Center only)
CUSTOMER SUPPORT (Available to Lambda EMI employees only)

Note: History information is updated on a periodic basis.
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2. Change Password

Password Change Screen

Search | Skemap | Home

Linvensys . LAMBDA EMI

esicnma wour account | logout
LEMINET User Cudde Change Password
| BOM SEARCH | E-mad fddress: Your E-mail Acoress
Gl Pas swodd; ol 0l Pasdeiid
¥ customer supoo I'poar a-mml wlSues ke chengesl, you ey aeier s ney ois aleres
Hew Passsord; Your Mew Passvsoed
by Feicety
: arcer Fuslary Plaass Visiidy by Uypieg il Qg FOur Paawy Fafden o
b ANA raiime Pasavennd Hints: A Passaweord Hirg

Enter appropriate changes and click the SUBMIT button.
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3. Change Contact Information

Contact Change Screen

Eeanch | Slamap | Homs

LAMBDA EMI

Wenlonma: your oot ogout
LEMINET User Guide Change Contact Information  Change Fasswerd
| BHOM SEARCH | Nama: Vieur Mame
Poriilion
¥ customar suppart
Psin i
by Feiody Emall &ddress: oiar Bl Brtiass
b didar hislany
o PR festory

iz [ bt |

Enter appropriate changes and click the SUBMIT button.

Rev 1.1 20-September-2001 Page 5 of 25

LEMINET User Guide



4. Forgot Password

Password Request Screen

."’—— Search | Skemap | Home
INVEensys AME.ﬁ EMI

@ Password m&

Forgot Password

Fargol your passsard? Plekse enter all the infarmation below and
click on the batton. & new password will be assigned withn 24
Fmours. For expadited service please call 17329229200

=T Hame

'...I.'Illl:rlll:. Feams

Maling Aodress

Telnphone

'.-ﬂl'

Fill in all the fields and click the Send E-mail button.
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5. Order History

Order History Request Screen

Search | Stemap | Home

Wezicome your accounl | logod
LEMINET Ligar Giie Order History
| BOM SEARCH |
sapaTaconT N N o ¥
¥ pusin muppart Slahig LT
i F'-:rr-:l'a
Purchams Ciedar Open
E 5 Cipasd
: m:‘ml" FTam Thila Cancabad
w nedarm Pl shory To e
b AMA reguesl
Ban By w a0y
Sades Choer Mumber
Stahum
Porchass Chidei Mim bt

Select Order Status type and Sort sequence and click the SUBMIT button.
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Order History List Screen

Search | Skemap | Home

INvensys LAMBDA EMI
esicnma wour account | logout
LEMIMET Liser Suide Crdar History
Your Company
| BOM SEARTH |
zooo7aconT | IEEN Ovder Number Order Date Purchase Order Giatus Ship To'Contact

b by Pty Click on Order Mumbser for Order Details

This screen will list all your orders based upon your selection criteria. Click on the order which you
want to see the details on.
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Order History Detail Screen

Search | Skemap | Home

Linvensys LAMBDA EMI

Yewlcnme your acoount | logout
LEMINET Liser Cadde Order Detail
Ordor Numdsesr:  Your Droer Wumiser Biahes Oder Shalus
| HESM SEAMCH | Ovder Date:  Tour Orcer Dase PO Mumber Yoo B0 Humber

Camlacl: Ve Lomac)

b customer suppecei Sold To:  Year Campany Ship Tor  Youwr Blp To Addiees
¥ by oy Ham Parl Mo Descriplicn Cusl Pam No  Upst Price  Orider Oty Shigped OTY
| Gk Fslady
| TR Pty
b ARLE ragiee
Shipmeants

S5l Dale  ShipWia Treacking Na  Sarisl Ba

If there have been shipments against this order, you can click the shipment number to get shipment
details. If the tracking number is highlighted, you can click on the number to launch a search for
that carrier. Currently, links are in place for UPS, Federal Express, DHL, Concordia, Nippon Express,
Schenker, Yellow Freight, Roadway Express, New Penn, Emery, US Freightways, and Consolidated

Freight.
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Order History Shipment Detail Screen

Search | Skemap | Home

esicnma wour account | logout
LEMINET User Cadde Shipment Detall
Shipment Namber:  ‘Your Shpman Humbes Bhatus: Cider Shetus
Il?“ "m 1 Shepment Dwle:  Your Shepmeni Daie Tracking Member: Cuder Tracking Mumises
soparaccT IR Ship Via:  Crder Ship Va

¢ CUSIDmAT S Badd To!  Your Company Shig To! Wour Ship To Address
B by Feay Haims Par Mo Daseriplios Ciil Pam o Shipped OTY  Saiial Numbsrs
| arcr Ry
TN Pty
b AMA ragiael

If the tracking number is highlighted, you can click on the number to launch a search for that
carrier. Currently, links are in place for UPS, Federal Express, DHL, Concordia, Nippon Express,
Schenker, Yellow Freight, Roadway Express, New Penn, Emery, US Freightways, and Consolidated
Freight.
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6. Return History

Return History Request Screen

Search | Stemap | Home

INvensys | LAMBDA EMI

Vésloome et g ety | |sgcand

LEMIMNET Ligar Gusds Return History
| B SEARCH |
SONCTACOMT m Lendnirmmr w
b ouslumer sppport Slahug ™ oy
r Dpen
Frem Lwis Copad
by Ry Tir Dl Caroeled
b order Ristory i
s Pehm history Sart By e
b AMA reguesl ik Dt
o
Sl ies

Select Return History Order Status type and Sort sequence and click the SUBMIT button.
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Return History List Screen

LInvensys LAMBDA EMI

Welcnmid wour account | logout

LEMINET Uiser Cudde Return Histony
Your Coampany
| Bom sEaRGH |
zooo7aconT | IEEN RMA Mumber FMA Dade Reference Mo States Seturn From'Contact  Ship Db Tracking Mo

b by Pty Click on Rl Namber for Return Details

This screen will list all your RMA orders based upon your selection criteria. Click on the RMA order
which you want to see the details on.
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Return History Detail Screen

Search | Skemap | Home

LAMBDA EMI

esicnma wour account | logout
LEMINET Liser Guid Returm Dedail
RMA Numdsr:  our RELUL Number Biahss: Reburn Shalus
| BOM SEARCH | AMA Date:  Your RWA Cate PO Number:  Yoor PO Humber
soparaccT IR Warranty Dabe:
b customer sappece Cominclt; Your Contact Ship Tor  Touwr Bhp To Addiees
Sold To:  Your Company
by Feicety
| arcr Ry
i M hussory
b AMA ragiael Eem Fart Mo Description AstumiSorap Gty Aeplace Oty Recerved Oty Shipped Qiy
Receipts
Racaipl Dada Part No Daseriplian ay Qarlal N
Shipments
Ehgeant  Dabe  ShipWVa  Tracking Mo Sedal No

If there have been shipments against this RMA order, you can click the shipment number to get

shipment details.

If the tracking number is highlighted, you can click on the number to launch a

search for that carrier. Currently, links are in place for UPS, Federal Express, DHL, Concordia,
Nippon Express, Schenker, Yellow Freight, Roadway Express, New Penn, Emery, US Freightways, and

Consolidated Freight.
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Return History Shipment Detail Screen

Search | Skemap | Home

Yewlcnme your acoount | logout
LEMINET Liser Cadde Bhlpmﬂ'nl Dietall
Shipment Mamber:  ‘Your Shpmaen Numbe Blatus: Cider Sheius
Il?“ “m 1 Shepment Dwte:  ‘Foui Shemean Dale Tracking Nwmber: Cider Trecking Mum bt
snarscosT | IEER Ship Via:  Crder Ship Via

¢ customer supgeos Badd Tl ‘Your Company Ehip To; wour Ship To Address
¥ by oy Ham Parl Mo Descriplicn Cusl Fam o Shipped QTY  Sarial Numbsrs
| Gk Fslady
| TR Pty
b AR request

If the tracking number is highlighted, you can click on the number to launch a search for that
carrier. Currently, links are in place for UPS, Federal Express, DHL, Concordia, Nippon Express,
Schenker, Yellow Freight, Roadway Express, New Penn, Emery, US Freightways, and Consolidated
Freight.
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7. RMA Request

RMA Request Screen

Saarch | S ap | Home

LAMBDA EMI

\icnme wour account | logout

LEMINET Liser Cudde RMA Request
| BGM SEARTH |  Contact Mama  four Name Phane  Four Phome Mumbear
m Compamy Yo Company '\-'.I":I'Iii.'.j.:umi
b oustomer supgpcer o Allass
Your Commpany e
ltem Humissr AN Type
: I::i Sralerty NWem Nisabai  Lambds ERI llem Numibesr Seral Mo | (lsm Sarml Mumhes
i M hussory ;
Criginal Purchas teplacemeni
i "IJ ' ﬂ:d; Prirgchass Ol

DOriginad Sakes Order

Quantiy Bebmmes  Duanily
Redscn Fod Reluifn  Aoason For Relum

Tra baold Meids 3re raqunsd ¥ pegunad Neids 220 nod enfanad. your AN roques might Fal

D [0 CrRdaien (oo i OO

Enter the RMA Request information and click the SUBMIT button.
You will be notified of the RMA number assigned for this request by either Fax, email, or telephone.
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8. RMA Request Confirmation

RMA Request Confirmation screen

Search | Silemap | Homa
LAMBDA EMI

Welcome your acoount | dogowt

LEMIMET User Guide Tewerk woun for your BMA request. 3 cusiomer senics represeniabee val
o yord welh the slalues regamimg youl eguesl
| BOM SERRCH |
o m T in ol bor Eabora Ve is SE 00 CLGDOMET SR NS
A RMA Reqguest
Nama
Phons
: E'rﬁ-m'ly Organdzaticn
e MO Tstary E Mpd
F FMA Toci i ot Customar Hum
Hem
arial No
Replacemant PO
Origimad PO
Oirliginad 50
UryY ko Relwm
Raaihin

Sanl e LEMI-MET webs al; Dale, Time
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9. Bill Of Material Search

BOM Screen

Search | Skemap | Home

LInvensys LAMBDA EMI

Welcnmid wour account | logout

LEMINET Lser Cadde BOM Listing

| BOM SEARCH |
?I':‘R'D'TI_E..".:I:I‘I.T m WM N Euslemner Parl Na BOM Deseriplion
SOOCTTRGONT A&EEY PCE ALUX|LIARY

b customer suppaor g :
agd Lol

¥ biay Pewiody
| arcr Ry

o TEEn hislory
b AN radiee]

You can search based upon, part number, partial part number, description, or partial description.
Click on the “GO” button to submit your request.
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10. Bill of Material Screen
Exploded BOM Screen

Search | Skemap | Home

LAMBDA EMI

Four accounmt | logoaut

LEMIMET Liser Guide
| BOM SEARCH |
soparaccT IR
b cusomer suppcr
¥ by ooy

| arcr Ry

o TEEn hislory
b AN radiee]
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20007TEOONT = ASSY PCE AUXILIARY

Compenanls
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11. Customer Support

Customer Search Screen

Search | Skemap | Harme

LAMBDA EMI

ekt pour aocount | logout
LEMINET User Gide Cusiomer Seamch
| B BEAMCH | wiln et Wi

F puslomer suppori

* by oy
§ aider higlady
i MR

b AN reguest

Cusinmer Name
Comact Name
E-Mni

Fhane

Addroes
Gy
Siala
dp

Lounlig

You can search based upon, customer number or customer name.
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Customer Search Detail Screen

Search | Skemap | Home

INYENsys LA.ME.ﬁ EMI
e horima | - O RECEUNT . kg
LEMINET User Cudde Customer Listing
| BOM SEARCH |

oo | Custamer Mo Mame E-Wail Address Compamy

b customer suppo

¥ by Fewioey
| arcr Ry Chick on fuslomer Bumbes to choose cusiomer

b AN radiee]

Customer matching your search criteria will appear her. Click on the customer you wish to view.
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12. User Agreement

Lambda EM| Web Site User Agreement

The Lambda EMI web site (the "Site") is an online communication service provided by
Lambda EMI, subject to your compliance with these terms and conditions of use
("User Agreement™).

Please read this User Agreement carefully before accessing or using the Site. By accessing

or using the Site, you agree to be bound by this User Agreement. If you do not wish to be
bound by this User Agreement, please exit the Site immediately. Lambda EMI may modify

this User Agreement at any time and such modifications shall be effective upon posting of
the modified terms.

Your Use of the Site

You may not reproduce, duplicate, copy, sell, or otherwise transfer or commercially exploit
the Site (or any portion of it), unless you have Lambda EMI's express written permission to
do so. You may only use the Site in accordance with the terms of this User Agreement, any
other terms applicable to the various features of the Site and all applicable laws, rules, and
regulations. In the event Lambda EMI believes that you have failed to comply with all
terms applicable to your use of the Site, you agree that Lambda EMI has the right, in its
sole discretion and without notice, to terminate your User ID and prohibit you from
accessing information through the Site. Lambda EMI may also, in its sole discretion and at
any time, discontinue the Site, or any part thereof, with or without notice. You agree that
you do not have any rights in the Site and that Lambda EMI will have no liability to you if
the Site is discontinued or your ability to access the Site is terminated.
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13. Privacy Statement

Lambda EMI Privacy Statement

Lambda EMI has implemented certain practices to protect the information you provide us
when you visit the Lambda EMI web site (the "Site"). These practices are summarized
below.

a. Personal Information We Collect
We collect information about you in the following ways:

Voluntarily Provided Information. When you register as a user of the Site, you or your
company voluntarily provide certain information. We will continue to use that information
in accordance with the User Agreement [insert link] for the Site and this Privacy Statement,
unless you notify us not to. We also collect other information that you may voluntarily
provide to us from time to time.

IP Address. We store the Internet Protocol (IP) address of your computer when you visit
the Site. This information is used to create demographic summaries of our users, e.g., what
percentage comes from which location.

Cookies. We may also collect information about you and your use of the Site through the
use of Cookies. "Cookies" are small computer files we transfer to your computer’s hard
drive that allows us to know how often you visit and the your pattern of use. This
information helps us determine how the Site is being used. Sponsors, advertisers or third
parties may also use Cookies when you select their advertisement, content or service; we
cannot control their use of Cookies or how they use the information they gather. If you do
not want information collected through Cookies, there is a simple procedure in most
browsers that allows you to deny or accept the Cookie feature. However, Cookies may be
necessary to provide you with certain features (for example, customized delivery of
information) available on the Site.

b. Disclosure of Your Information to Third Parties

Except as set forth in this Privacy Statement, we will not disclose to unaffiliated companies
any information that we gather from you which could be used to identify or contact you
(""Personal Information™). Any Personal Information provided to entities affiliated with
Lambda EMI will be treated in accordance with the terms of this Privacy Statement, unless
you are otherwise notified. We may release Personal Information to third parties to
comply with applicable legal requirements; for marketing purposes or, in special cases,
such as a physical threat to someone.
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C. How We Handle Your Personal Information Internally
We may use your registration information, other voluntarily submitted information and the
information we collect in the provision of products or services to you, including Personal
Information, in the following ways:
* To enable us to perform the services and provide the products;
» To enable us to verify user credentials in order to maintain reasonable security;
» To provide our staff with information that is useful in developing new features
and services for our users;
» To allow us to potentially vary marketing based on user preference, usage
preferences, and demographics;
* To enable us to develop and improve the features, content, and services
available through the Site; and
» To contact you regarding new Site features, topic-based news alerts, products
and product and service buying opportunities.

Internally, we use such information in a number of ways to improve the Site and it’s
content and services.

d. Your Privacy Choices

When you receive an e-mail notification from us, you may be given the option of receiving
recurring informational/promotional e-mails from Lambda EMI and/or third parties. You
may opt out of receiving these e-mails in the manner specified in the e-mail or on the Site.

e. Updating Your Personal Information and Contacting Us

You can always contact us in order to (a) terminate your access to the Site and delete your
Personal Information from our systems, (b) update the Personal Information that you have
provided to us, (c) change your User ID and/or password, and (d) change your preferences
with respect to informational/promotional contacts, by e-mailing us at
lemi.ecommerce@psd.invensys.com. We may change this Privacy Statement at any
time by posting revisions to the Site. Your use of the Site constitutes acceptance of the
provisions of this Privacy Statement and your continued usage after such changes are
posted constitutes acceptance of the revised Privacy Statement. If you do not agree to the
terms of this Privacy Statement or any revised policy, please exit the Site immediately.
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14. Contact Us

You can contact us at;
eCommerce Coordinator
Lambda EMI
405 Essex Road
Neptune, New Jersey USA 07753

Tel.  (732) 922-9300
Fax. (732) 922-9334

Email lemi.ecommerce@psd.invensys.com
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